Mark Chivers




Profile

I am actively looking to start the next stage in my career. Having spent 8 years at Anglepoise, I would like to find a role that has similar attributes to my previous role, but I am interested in being challenged in my new role. I have previous experience of management in different forms, both in the retail sector and design sector. I have worked in sales for over 8 years now and do very much enjoy these kinds of roles, but I would like to try something different, maybe an operational or analytical role. 


Key Skills
 

Excellent communication skills


Quickly identifies problems
Resourceful problem solver



Quick thinker 



Significant organisational skills 


Responsive to change

Exceptional decision-making skills


Loyal and committed

Flexible, approachable, and positive


Willingness to learn new skills
Goal orientated




Excellent customer focus
Employment History
  

June 2004 – Feb 2012.  Anglepoise Ltd, Sales Manager, Portsmouth.
 

· Grew the UK retail, wholesale and cash markets. 

· Introduced the Anglepoise brand into the U.S market. 

· Produced in depth sales reports using Excel and Sage Line 50.

· Organising and attended Exhibition shows, around the world.

· Traveled to France, Spain, Germany, Italy, Dubai, and the USA.

· Worked with our three warehouses in Southampton, Portsmouth and New Jersey.

· Train new members for staff.

· Key holder for the company.

· Helped move the company from the brink of bankruptcy to a £2million turnover company.

· Introduced a distribution network within Europe.

  

May 2004 –Nov 2004 Customer Service Assistant, Carlton Cinema, Cosham.
After my year out I returned to the cinema during my holiday break before starting my work placement with Anglepoise. I continued to work at the cinema as they were low on staff while I was working at Anglepoise, until the cinema was closed.

Oct 2003 – May 2004 Assistant Manger, One Stop, Wickham.
After not getting a placement at University I took a year out to gain some experience working within a business environment. I did the management training in a big store and then was put into a small store in Wickham, which was under staffed and badly supported. I undertook a number of very long shifts and worked crazy hours to help with the lack of staff required to make the store operate. 


May 2002 – Jan 2004 Customer Service Assistant, Carlton Cinema, Cosham.
University job, I worked a number of evenings and most weekends to support myself while at university.


Qualifications
I studied Business Studies at the University of Portsmouth Business School.
Sexey's School, Bruton, Somerset, BA1 0DF 

3 A level grades A-C
9 G.C.S.E’s grades A-C including English and Math’s.
Interests
 

I enjoy swimming, golf, cycling and photography. I enjoy watching football and have been to The Emirates, Wembley and Old Trafford to watch games. I enjoy Formula 1 and have been to Silverstone. 

References available on request
